Hudéng din sir dung hé thong quan 1y va
cham soc khach hang

Giaiphapcongnghe.vn

Chii y: hé thong dwoe thiét ké chay 6n dinh trén trinh duyét CHROME va FIREFOX.
1. Pang nhap hé théng:
Vao dia chi thir nghi¢m hé théng:

http://vieccanlam.com/qglkh/index.php

Cong ty HBT - Administrator Login Area

Pang Nhap Hé Thdong

VWebsite cong ty Giaiphapcongnghe.vn

©2012-2012 8o Van Chiu - HET JSC License

tai khoan: administrator
mat khau: 123456
2. Tao giao dich moi

Sau khi dang nhap, hé thong tu dong chuyén vio trang quan 1y khach hang nhu
sau:
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2.1 Béi véi khach hang méi
Nhén nat thém méi dé luu thong tin khach hang trén hé thong
Nhép céc thong tin co ban vé khach hang

Hotén: | B3 dn odr

Uhitng raunn | | 09090203
Aak: £21 dica: <hdng co... 3¢ chan
Natérplep | Gidvir
Dia chi: Hai Phéng
6 dich: | 09313131
Ut Gorg: | 1919I605ER

Gati livh | Nam @ N @

Nam sk | 11-17-2000 xE ¥

Thing tin thém:

BONG ¥ NHAP LAI

, PONG Y
Sau d6 nhan nut -

Hé thong s& chuyén qua budc nhép thong tin giao dich cho khach hang:
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Thiri hyn Bio hinh
L Cups1111282: AOL5-0U-11 143521 2013-00-11 *

Nguoi ding nhap tén hang (hé thong sé tro gitip tim trong CSDL néu mit hang
nay da dugc nhap trudc do), han bao hanh va thong tin ghi chu cho qua trinh

T  DONG Y : : : 5
giao dich r61 nhan nut - Tai budc nay, ngudi dung c6 thé nhap nhiéu
mat hang cho khach hang. Nguoi dung ciing c6 thé nhan nit dé
lru toan bo thong tin giao dich ddi vdi khach hang nay vao tép excel dé luu trix,
trich loc dit liéu can thiét.

2.2 Béi véi khach hang cii

Nguoi dung nén str dung chirc nang tim kiém dé tim dén nhitng khach hang da
lwru trén hé thong.

Tu khoa: Tim kiém

Nhan vao tén khach hang dé thuc hién qua trinh giao dich véi khach hang giong
nhu trén

# Anh Mi Hotén Pia chi
KH
13":' ;;ﬂ&H Hai Phong
) 2

| Ban hang cho khach hiang nay |

2.3 Xem lich st giao dich cua khach hang

Tai trang quan 1y khach hang, nhin biéu tuong

- 11-11-2000
qhé’n wao dé xem lich sir giao dich cia khach hang nay }

2.4 Xuit lich st giao dich cua toan bg khach hang trén hé théng ra excel

_ , XUAT EXCEL _
Tai trang quan 1y khach hang, nhan nat O cudi trang.




3. Théng ké

Module nay cho phép tim kiém, xem va trich xuat di liéu giao dich ra excel

Nhén vao menu "HONCEE 38 hién thi toan bo thong tin giao dich trong CSDL

Ad-nam-vwy = v
Thiri Mdm gian dich Bio himh fin Hi tin khich hing Thimg tin glse dich g thue hidn

1 Tupsl1112345 2003-09-1: 143821 2013-03-11 BE Xuin Todn Bi Phdnpg

Tup: 11112345 2013-09-11 121655 2013-05-11 BE Vin Chitu BE Phinpe Sira il

TupsL111 20130011 121654 | 2013-08-11 B Vin Chity Hii Phing tp 1
Tdag 30: 3 Bin ghi
1

o P A LA o A x A || Nhap tir can tim LA
Nguoi dung c6 thé nhap tir can tim vao 6 , tr can

tim c6 thé 1a tén hang, tén khach hang, thoi diém giao dich,... Sau d6 nhan nut

. Tim kiém

Nguoi ding ¢ thé thém thong tin vé thoi diém giao dich trong 6
dd-mm-yyyy N e .
deé thong ké cac giao dich phat sinh theo ngay

(cai ndy dung cho ngudi quan 1y dé kiém tra xem ngay hom nay c6 miy ca giao
dich).

4. M6 dun quan tri nguoi dung
5. M6 dun sao luu CSDL
6. Mo dun khoi phuc CSDL



